B NOVANT
m HEALTH

2085 Frontis Plaza Boulevard

Winston-Salem, NC 27103

Nchikota Asusu NKkiti nke Enyemaka Ego Novant Health

Nchikota Iwu

Novant Health ga-enye enyemaka ego maka ndi oria ndi na enweta oru ahuike di mkpa
ma zute njirisi ntozu n'okpuru iwu ahuy. Q buru na etozuru maka enyemaka ego, ndi oria
ga-enweta mwepu ego 100% ma o bu nlekota n'efu. Mmemme enyemaka ego anaghi
ekpuchi oru ndi nhoputa.

Kedu otu m ga-esi tinye akwukwo?

| nwere ike inweta nnomi, na Bekee yana asusu ndi 0z, nke iwu enyemaka ego, iwu
igba ugwo na nnakota nke ego onye oria foduru, akwukwo anamachogihe maka
enyemaka ego, yana Nchikota Asusu Nkiti nke iwu enyemaka ego site na:

Iga na weebusaiti Novant Health na
http://www.novanthealth.org/home/patients--visitors/your-healthcare-
costs/financial-assistance-for-the-uninsured.aspx

Iga na Ulo Oru Ndumodu Njikwa Ego n'ulo ogwu Novant Health o bula na
adreesi edeputara n'ibe na esote. Ndumodu Njikwa Ego nwere ike inye
enyemaka na idejuputa akwukwo anamachoihe ahu.

Ikpo Oru Ndi Ahia anaghi akwughi ugwo na 1-844-266-8268 nhoro 3 yana irio
nnomi nke iwu ahu n'efu, a ga-ezitere gi akwukwo anamachoihe.

Ikpo onye ndumodu njikwa ego nke ulo ogwu Novant Health o bula na nomba
ndi edeputara n'ibe na esote. :

Etozuru m?
lji tozuo maka Enyemaka Ego a ga-emezuriri onodu ndi a niile:

Onye oria ahu agaghi enwe nchekwa, n'ufodu onodu, nwee mkpuchi nchekwa
nwere oke.

Onye oria agaghi enwenwu ike inweta mmemme ndi 0zo nwere ike ikpuchi ego
ahuike.

Ego mbata ezinulo kwa afo nke onye oria ahu agaghi eruriri 300% nke Nduzi
Ubiam Etiti Obodo nke afo di ugbu a.

Onye oria ahu agaghi enweriri aku ego putara ihe.

Onye oria ahu ajubeghi nchekwa ahuike sitere n'aka onye were ya n'oru.
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e Onye oria ahu ga-etozuriri maka mkpuchi nke goomenti kwadoro n'ihi nnupu isi
na ihe ndi achoro.

e A ga-atuleriri oru ahu ka ahuike di mkpa (a na akpokari ihe mberede ma o bu ihe
mmalite).

e Onye oria ahu ga-ebiriri n'ogige oru Novant Health.

e A ga-enyeferiri akwukwo anamachoihe ahu yana akwukwo nkwado n'ulo oru
azumabhia ulo ogwu ahu ma ¢ by ngalaba ndumodu njikwa ego.

Kedu otu m ga-esi mara na akwadola m?

Ozugbo enwetara akwukwo niile ekwuru a ga-enyocha akwukwo anamachogihe ahu. A
ga-ezigara onye anamachoihe ¢ bula leta nkwado ma ¢ bu nju. A ga-emeliteriri akwukwo
anamachoihe na ndeko enyemaka ego kwa onwa isii, ma 0 bu mgbe ego mbata nke
onye oria ahu ma o bu onodu ndi 0zo di mkpa gbanwere. A ga-enyocha mbiambia o bula
n'ime oge onwa isii maka ohere inweta mmemme ndi 0zo.

Mwezuga:

Iwu a na emetuyta naani oru ndi enyere n'ewumewu Novant Health. QO naghi emetuta
oru ndi enyere site n'aka dokinta nnwere onwe 0 bula ma ¢ bu ndi oru nke Novant
Health eweghi n'oru. Nke a gunyere mana na ejedebeghi na Anesthesiologists,
Radiologists, na Pathologists.

Onweghi mmadu tozuru maka enyemaka ego a ga-agba ugwo karia onuego a na anata
maka ihe mberede ma o bu nlekota ahuike ndi 0zo di mkpa maka ndi mmadu nwere
nchekwa na ekpuchi udiri nlekota ahu.

Novant Health Forsyth Medical Center
3333 Silas Creek Parkway
Winston-Salem, NC 27103

Novant Health Clemmons Medical Center
6915 Village Medical Circle

Clemmons, NC 27012

Novant Health Kernersville Medical Center (336) 718-5393
1750 Kernersville Medical Parkway
Kernersville, NC 27284

Novant Health Medical Park Hospital
1950 S Hawthorne Rd
Winston-Salem, NC 27103
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Novant Health Thomasville Medical Center
207 Old Lexington Rd
Thomasville, NC 27360

Novant Health Rowan Medical Center
612 Mocksville Ave
Salisbury, NC 28144

Novant Health Presbyterian Medical Center
200 Hawthorne Ln

Charlotte, NC 28204

Novant Health Matthews Medical Center
1500 Matthews Township Parkway
Matthews, NC 28105

Novant Health Huntersville Medical Center
10030 Gilead Rd

Huntersville, NC 28078 (704) 384-0539
Novant Health Charlotte Orthopedic Hospital
1901 Randolph Rd

Charlotte, NC 28207

Novant Health Brunswick Medical Center
240 Hospital Dr NE
Bolivia, NC 28422

Novant Health Prince William Medical Center
8700 Sudley Rd
Manassas, VA 20110

(703) 369-8020

Novant Health Haymarket Medical Center
15225 Heathcote Blvd
Haymarket, VA 20169




[ . L
N - Notice of nondiscrimination

Novant Health complies with applicable Federal civil rights laws and does not discriminate on the basis
of race, color, national origin, age, disability, or sex. Novant Health does not exclude people or treat
them differently because of race, color, national origin, age, disability, or sex.

Novant Health:
e Provides free aids and services to people with disabilities to communicate effectively with
us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic
formats, other formats)

e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, please contact Novant Health interpreter services toll-free at 1-855-526-
4411, then select option 3. TDD/TTY: 1-800-735-8262.

If you believe that Novant Health has not provided these services or discriminated in another way on the
basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

Patient services department
Attn: Section 1557 coordinator
200 Hawthorne Lane
Charlotte, NC 28204

Telephone: 1-888-648-7999 (toll-free)
TDD/TTY: 1-800-735-8262
NovantHealth.org/home/contact-us.aspx

You may file a grievance by mail, in person at the Novant Health facility where care was provided, or by
submitting the form at the link above. If you need help filing a grievance, call toll-free, 1-888-648-7999
or TDD/TTY 1-800-735-8262.

You may also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available online at
ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at hhs.gov/ocr/office/file/index.html

ATTENTION: Language assistance services, free of charge, are available to you. Call 1-855-526-4411.
Select option 3. TDD/TTY: 1-800-735-8262.
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https://www.novanthealth.org/home/contact-us.aspx
http://www.hhs.gov/ocr/office/file/index.html.

Notice of nondiscrimination

Espafiol (Spanish)

ATENCION: Los servicios de asistencia lingiiisticos, gratuitos, estdn
disponibles para usted. Llame al 1-855-526-4411. Seleccione la opcion 3.
TDD/TTY: 1-800-735-8262.

FLEE 13T (Chinese)

JEE S LI Z R B S IR TS © 57477 1-855-526-4411 -
FE#EIH 3 o TDD/TTY - 1-800-735-8262 -

Tiéng Viét (Vietnamese)

CHU Y: C6 cdc dich vu hé tro ngén ngi mién phi danh cho quy vi. Goi 1-855-
526-4411. Chon tuy chon 3. TDD/TTY: 1-800-735-8262.

St (Korean)

Fo. Fi 9lo] x]g AH|AF o] &5}y T ¢l5 1L/} 1-855-526-
44119 0 &2 FBISFHA] Q. 54 35 KB4/ A/ L. TDD/TTY: 1-800-
735-8262.

Francais (French)

IMPORTANT : Des services d’assistance linguistique gratuits sont a votre
disposition. Appelez le +1 855 526 4411. Sélectionnez I'option 3. Dispositif
de télécommunication pour sourds et malentendants : +1 800 735 8262.

4 .= 1 (Arabic)

.1-855-526-4411 A8 Ao Jail Gl dalic Luilaal) 4y 5alll soc Ll Cladd ALadle
.1-800-735-8262 . =il iilgl) SI Juaiy/ jlga 3 L)) s/

Pycckuii (Russian)

BHUMAHME: [ns eac 0ocmynHa becrnaamHas ycayaa A36IKoeol
nodoepxcku. lNozsoHume rno menegpoHy 1-855-526-4411. Boibepume
sapuaHm 3. Tekcmossili menegoH/menemadin: 1-800-735-8262.

Tagalog (Tagalog —
Filipino)

ATENSYON: May mga libreng serbisyo ng tulong sa wika na available sa
iyo. Tumawag sa 1-855-526-4411. Piliin ang opsyon 3. TDD/TTY: 1-800-
735-8262.

= b 4 (Farsi)

o ladd L, 9 o )l jF U LIS 0 K ) s 40 4es i Ciled :4a 471-855-526-4411
10 8, 2 5 wlaB |, 20S IR | TDD/TTY :1-800-735-8262

A7ICE (Amharic)

TIGHLP- PLIL ACET AT TNFF (178 L7570 (1 1-855-526-4411 AL LDt
4992.%% 3% £I%m-:: TDD/TTY :- 1-800-735-8262.

Deutsch (German)

HINWEIS: Es stehen Ihnen kostenlose Sprachassistenzdienste zur
Verfiigung. Wdhlen Sie +1 855 526 4411. Wdéhlen Sie Option 3 aus.
TDD/TTY: 1 800 735 8262.

;U (Urdu)

1-855-526- - ltian) i eilads S Cuile ) Gleia i G ] S il inn g7 i)
-1-800-735-8262 :TDD/TTY -_wis 3 _JLii) . p S 58 _p 4411

&S (Hindi)

T & 379 [e1T fa7 b STV HETIAT Hell¥ 3YesE] 8/ 1-855-526-4411
F FieT F | [dFHeT3 g/#/ TDD/TTY: 1-800-735-8262.

aJs2Ucll (Gujarati)

Al cAblot: AHIRL HIS CUNL ¥ A, (Aot 3, GUEGH 8. 1-855-
526-4411 U? 5IcA 5L [ASCU 3 UE 52 TDD/TTY: 1-800-735-8262.

Jre&t (Bengali)

SRS [7a: ST S [[FACE 13T N2 AR TOT A%/ 1-855-
526-4411 T (Pl FFa/ [TFF 3 [adTsa F7F/ TDD/TTY: 1-800-735-
8262/

B NOVANT
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Notice of nondiscrimination

Novant Health UVA Health System complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. Novant Health UVA Health
System does not exclude people or treat them differently because of race, color, national origin, age,
disability, or sex.

Novant Health UVA Health System:
e Provides free aids and services to people with disabilities to communicate effectively with
us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic
formats, other formats)

e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, please contact Novant Health interpreter services toll-free at 1-855-526-
4411, then select option 3. TDD/TTY: 1-800-735-8262.

If you believe that Novant Health UVA Health System has not provided these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance
with:

Patient services department
Attn: Section 1557 coordinator
200 Hawthorne Lane
Charlotte, NC 28204

Telephone: 1-888-648-7999 (toll-free)
TDD/TTY: 1-800-735-8262
NovantHealth.org/home/contact-us.aspx

You may file a grievance by mail, in person at the Novant Health UVA Health System facility where care
was provided, or by submitting the form at the link above. If you need help filing a grievance, call toll-
free, 1-888-648-7999 or TDD/TTY 1-800-735-8262.

You may also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available online at
ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at hhs.gov/ocr/office/file/index.html

ATTENTION: Language assistance services, free of charge, are available to you. Call 1-855-526-4411.
Select option 3. TDD/TTY: 1-800-735-8262.
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https://www.novanthealth.org/home/contact-us.aspx
http://www.hhs.gov/ocr/office/file/index.html.

Notice of nondiscrimination

Espafiol (Spanish)

ATENCION: Los servicios de asistencia lingiiisticos, gratuitos, estdn
disponibles para usted. Llame al 1-855-526-4411. Seleccione la opcion 3.
TDD/TTY: 1-800-735-8262.

FLEE 13T (Chinese)

JEE S LI Z R B S IR TS © 57477 1-855-526-4411 -
FE#EIH 3 o TDD/TTY - 1-800-735-8262 -

Tiéng Viét (Vietnamese)

CHU Y: C6 cdc dich vu hé tro ngén ngi mién phi danh cho quy vi. Goi 1-855-
526-4411. Chon tuy chon 3. TDD/TTY: 1-800-735-8262.

St (Korean)

Fo]. g olo] x]¢] AH|AF o] &5} + $l5L]T) 1-855-526-
44119 0 &2 FBISFHA] Q. 54 35 KB4/ A/ L. TDD/TTY: 1-800-
735-8262.

Francais (French)

IMPORTANT : Des services d’assistance linguistique gratuits sont a votre
disposition. Appelez le +1 855 526 4411. Sélectionnez I'option 3. Dispositif
de télécommunication pour sourds et malentendants : +1 800 735 8262.

4 2y ) (Arabic)

.1-855-526-4411 A8 Ao Jail Gl dalic Luilaal) 4y 5alll soc Ll Cladd ALadle
.1-800-735-8262 . =il iilgl) SI Juaiy/ jlga 3 L)) s/

Pycckuii (Russian)

BHUMAHME: [ns eac 0ocmynHa becrnaamHas ycayaa A36IKoeol
nodoepxcku. lNozsoHume rno menegpoHy 1-855-526-4411. Boibepume
sapuaHm 3. Tekcmossili menegoH/menemadin: 1-800-735-8262.

Tagalog (Tagalog —
Filipino)

ATENSYON: May mga libreng serbisyo ng tulong sa wika na available sa
iyo. Tumawag sa 1-855-526-4411. Piliin ang opsyon 3. TDD/TTY: 1-800-
735-8262.

= b 4 (Farsi)

o plad U, o yla I8 Gl s ) 0 G )y sho 40 das 45 Ciladi :4a 471-855-526-4411
10 8, 2 5 wlaB |, 20S IR | TDD/TTY :1-800-735-8262

A7ICE (Amharic)

TIGHLP- PLIL ACET AT TNFF (178 L7570 (1 1-855-526-4411 AL LDt
4992.%% 3% £I%m-:: TDD/TTY :- 1-800-735-8262.

Deutsch (German)

HINWEIS: Es stehen Ihnen kostenlose Sprachassistenzdienste zur
Verfiigung. Wdhlen Sie +1 855 526 4411. Wdéhlen Sie Option 3 aus.
TDD/TTY: 1 800 735 8262.

;U (Urdu)

1-855-526- - ltian) i eilads S Cuile ) Gleia i G ] S il inn g7 i)
-1-800-735-8262 :TDD/TTY -_wis 3 _JLii) . p S 58 _p 4411

f&AY (Hindi)

T & 379 [e1T fa7 b STV HETIAT Hell¥ 3YesE] 8/ 1-855-526-4411
F FieT F | [dFHeT3 g/#/ TDD/TTY: 1-800-735-8262.

aJs2Ucll (Gujarati)

Al cAblot: AHIRL HIS CUNL ¥ A, (Aot 3, GUEGH 8. 1-855-
526-4411 U? 5IcA 5L [ASCU 3 UE 52 TDD/TTY: 1-800-735-8262.

Jre&t (Bengali)

SRS [7a: ST S [[FACE 13T N2 AR TOT A%/ 1-855-
526-4411 T (Pl FFa/ [TFF 3 [adTsa F7F/ TDD/TTY: 1-800-735-
8262/
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